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Introduction 
 What is CTGA Business Desk? 

CTGA Business Desk is a web based application that allows you to access 
your invoices, electronic fund transfers and price change notifications online 
as long as you have access to the internet. 
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Registration 
 How to request access to CTGA Business Desk? 

You will receive a letter from our customer service department announcing 
our website.  In the letter you will be assigned a company PASSCODE 
which you will need to register with us.  Once you receive the letter and 
your company PASSCODE, simply go to 
http://www.chevrontexacoglobalaviation.com/customersupport/enrollment.a
spx and fill out our registration form.  You will receive an email with your 
assigned User ID and temporary Password.   
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http://www.chevrontexacoglobalaviation.com/customersupport/enrollment.aspx


User ID and Password 
Your User ID will be assigned to you when you registered with us.  You 
will also be assigned with a temporary password.  You will be required to 
change your password the first time you log into our web site.  Your 
password must meet our Information Protection (IP) criteria listed below: 

• Your password must be between 8 to 30 characters long and contain: 
o An uppercase letter 
o A lowercase letter 
o A number 
o And one of these special characters: ! @ # $ % ^ & * ( ) _ + ] 

in any order. 
 
 
 

Forget your User ID or Password? 
If you forgot your User ID/Password you can go to our website and fill out a 
User ID/Password request form.  You will receive your User ID/Password 
via email.  You must be able to provide a Password Answer to a Password 
Hint Question you selected when you first registered with us. 
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Log on the CTGA Business Desk 
 How to log on to CTGA Business Desk? 
  To log on to the CTGA Business Desk follow these steps: 

1. Go to http://www.chevrontexacoglobalaviation.com 
2. Click on “Log In” located on the upper right side in a dark blue 

section. 
 

 
   
 

3. Enter your User Name and Password 
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http://www.chevrontexacoglobalaviation.com


 
 
 
My Profile 
 Change your password 

You can change your password at anytime while in our website.  In fact, we 
encourage you to change your password every 6 months.  You can access 
request password change link from My Profile Menu. 
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Business Desk 

The Business Desk consists of four choices located on a menu on the left hand side 
of the screen. The choices are: Invoice View, Invoice Print, EFT View, and EFT 
Print. Depending on which selection you make the title in the middle of the screen 
in the dark blue section will change to reflect where you are. Then you go through 
Step 1 and Step 2 filling in your criteria and hitting the search button.  
  

Invoice View  
  Step 1 
   Select an account to view 
  Step 2 

You can either search for an invoice by inputting a date range 
or a specific invoice number  

   Search 
    Click the search button to begin you search 

Once the search results have been found you have the option 
of sorting the data by clicking on one of the underlined 
headings: Invoice #, Account #, Delivery Date, Account 
Description, or Total($). Then you can select an item by 
clicking on that line for more details. 
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 Invoice Print 
  Step 1 
   Select an account to view 
  Step 2 

You can either search for an invoice by inputting a date range 
or a specific invoice number  

   Search 
    Click the search button to begin you search 

Once the search results have been found you have the option 
of sorting the data by clicking on one of the underlined 
headings: Invoice #, Account #, Delivery Date, Account 
Description, or Total($). The Invoice Print option is similar 
to the invoice view option with the added feature to print the 
invoice. Then you can select which line you are looking for 
and click the “Print” icon to send the file to a printer. 
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 EFT View 
  Step 1 
   Select an account to view 
  Step 2 

You can either search for an EFT by inputting a date range or 
a specific EFT number  

   Search 
    Click the search button to begin you search. 

Once the search results have been found you can view the 
items details. Details include are : Notice #, Publish Date, 
Settlement Date, Delivery Acct, Invoice #,  Product Desc, 
and Amount($).  
 

 
 

  
 EFT Print 
  Step 1 
   Select an account to view 
  Step 2 

You can either search for an EFT by inputting a date range or 
a specific invoice number  

   Search 
    Click the search button to begin you search 

Once the search results have been found you have the option 
of sorting the data by clicking on one of the underlined 
headings: Notice #, Publish Date, Account #, Settlement 
Date, or Total($). Then you can select which line you are 
looking for and click the “Print” icon to send the file to a 
printer. 
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Invoice Rule: 

• We only hold invoice data for 60 days. 
• Only 300 Invoices can be viewed at a time.  Please limit your search criteria 

accordingly. 
 Invoice Print 

• You can only print 100 invoices at a time.  Please limit you search criteria 
accordingly. 

 EFT View 
• We only hold EFT data for 60 days. 
• Only 300 EFTs can be viewed at a time.  Please limit your search criteria 

accordingly. 
 EFT Print 

• You can only print 100 EFTs at a time.  Please limit your search criteria 
accordingly 
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Airport Locator 
 Fixed Based Operators (FBOs) 

Find locations, contact numbers and service information for all of the 
Chevron and Texaco-branded FBOs in the United States. 
 

 Commercial Airport 
Find contact numbers and service information for all the commercial 
airports throughout the world where Chevron and Texaco currently provides 
aviation fuel. 
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Contact Us 

Toll Free Number 866-557-3456 
Email: CTGAsupport@chevrontexaco.com 
 
Hours of operation 
6:00 am to 8:00 pm CST 
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